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GENERAL CONDITIONS

1. Any fees listed in this booklet apply to normal transactions. The Bank reserves the
right to levy additional charges for services at its sole discretion.

2. Other expenses, such as credit bureau, stamps, postage, cable, fax charges etc. not
included in this list will be charged where incurred.

3. Charges for any services not mentioned will be available on request.

4. All terms and conditions mentioned are subject to change without notice.

5. The Bank’s standard interest rates are on display in HSBC branches in Qatar.

Abbreviations used in this booklet:

A/C - Account
AGCC - Arab Gulf Cooperation Council
ATM — Automated Teller Machine

FCY - Foreign Currency
GBP - Great Britain Pound

GCCNET - Gulf Cooperation Council ATM Network
LPO - Local Purchase Order

N/A — Not Applicable

NAPS — National ATM and POS Switch

PIN — Personal Identification Number

QAR - Qatari Riyal

S| — Standing Instruction

TMD -Term Deposit

TT —Telegraphic Transfers
USD - US Dollars

This tariff is applicable to HSBC Branches in Qatar only.
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HSBC ADVANCE ACCOUNTS
Minimum monthly salary required QAR 10,000
Fixed monthly service charge QAR 70

or
Combinedaverage relationship balance required

QAR 100,000 (or equivalent in FCY)

Monthly charge if the average balance falls
below the minimum required

QAR 70 (or equivalent in FCY)

Cancellation of Advance account

e within 6 months
e after 6 months but before 12 months

QAR 500
QAR 250

Minimum daily balance required for
interest accrual

Call Deposit account

QAR uUsD GBP

Minimum daily balance required for interest accrual

Term Deposits

N/A 7,500 7,500

QAR uUsD GBP

Minimum opening balance required
International

International account opening (Charges
debited in the currency of the account)

50,000 20,000 10,000

QAR 350

Notes

a. Nointerest is paid on Savings, Call Deposit and TMD accounts, if the balance falls below the minimum required.

b. Standard cheque books are issued to current account holders only.

c. No cheque books are issued for FCY accounts; however, the accounts may be accessed through HSBC ATMs,

using a linked Debit card, to withdraw cash. Cash will be dispensed in local currency.

o

daily available balance in the account.
Interest on TMD accounts is paid on maturity.

@ ~o

Interest is paid on Savings and Call Deposit accounts half-yearly at the end of June and December based on the

TMD and Call Deposit accounts are available in most major currencies (details available on request).
TMD accounts uplifted before maturity will be charged a handling fee of QAR 50 and the accrued interest will

not be payable. This is not applicable to TMD funds transferred to an investment with HSBC.

=

be available on request.
HSBC Advance - Tariff of Charges - Qatar
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DEBIT CARDS

Annual fee

e Primary card Nil

* Additional card (for joint A/Cs only) Nil

Card replacement charges QAR 50
Re-issuance of PIN QAR 10
Card not collected over two months QAR 50
(Please note the card will be cancelled)

USAGE FEE

Cash withdrawal

Cash withdrawal/deposit Free
Balance enquiry Free
Mini-statement (last 8 transactions) Free
Transfer within HSBC accounts Free

| ‘

Free

Balance enquiry

Cash withdrawal

Free

QAR 6 per transaction + exchange rate

Balance enquiry

Cash withdrawal

| ‘

QAR 3 per transaction

QAR 15 per transaction
+ exchange rate

Balance enquiry

Free

Foreign Currency Transactions are converted into your
billing currency by the card scheme (Visa or Master
Card®) or HSBC using their applicable exchange rates
on the day conversion is made (which may involve a
conversion to US Dollars or Hong Kong Dollars first). In
addition to this exchange rate conversion, we charge a
processing fee (as a percentage of the transaction
amount) as set out in our Tariff of Charges.

275 %
(excluding GCCNet transactions)

* Transactions at HSBC ATMs in AGCC member states are routed through the GCC Net ATM switch and

charged accordingly

HSBC Advance - Tariff of Charges - Qatar
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ELECTRONIC BANKING SERVICE

PHONE BANKING

@‘9)351}” 3\,,\3)«4&“ Sladdld)
ilgl) e A puaall Aaadl)

Registration Free Gl Jaatl
Re-issuance of Phone Banking PIN Free Glae madd) cailell 5 pud) &8 ) laa) sile
Enquiries on account balances and transactions | Free Glase O laall 5 lall dpea  celadind)
Enquiries on Credit Card accounts & Air Miles Free Glae e ol Jalss 5 Alany) el il e ludinY)
Ordering cheque books Free Glase Gl iy (bl
Funds transfers s Sy gad
e Between HSBC Qatar accounts Free e Dl 8 o o o U8 Sl G @
® Local: Amount less than QAR 100 60 Dirhams ad 3 Te BV e dil e @

QAR 100 - QAR 1,000,000 QAR 4 Bt Gy Vv e SV es Ge

More than QAR 1,000,000 QAR 6 B B Var e Ge K
¢ |International* QAR 15 RBAL *Uy o
PERSONAL INTERNET BANKING Cul Y e w\ 3,3&)443\ FORTL|]
Registration Free Glas Jaausill
Reset/replace password Free Glae @omll a8l Jlasis)/dasa sale)
Enquiries on account balances and transactions = Free [ S llaall 5 lall dpa ;e ludin)
Enquiries on Credit Card accounts & Air Miles Free Glae Shite o Jales 5 dilany) culilad) cililoa e ludinl)
Ordering cheque books Free Glas Gl i bl
Funds transfers I sa¥) Jagad
e Between HSBC Qatar accounts Free Ul R o o ) O] Sllea o @
e |ocal: Amount less than QAR 100 60 Dirhams T B Ve e dil e o

QAR 100 - QAR 1,000,000 QAR 4 Bk G Vv e aens Ga) s e

More than QAR 1,000,000 QAR 6 G301 B Vo e 56
e |nternational* QAR 15 RBAL s e
¢ To own HSBC account overseas through Free e = Al HSBC ey i 4ui paidll Ll ) @

Global Transfers Al gall Y gl

e Demand Draft QAR 25 8o Ye ERIRER Y ISP
e Cashier Order QAR 10 RBRE G yeall ol gf CIS15 @
Set up/amend/cancel standing instructions Free Glae Aaild Claalad elad)/Jaamifalla

* Correspondent bank fee of QAR 91 will be applied if the remitter chooses to bear all charges. s badll A8 Jaad Jgaall HUR1 13 (g ka8 Jly Y 0508 5 Jusl pall il o g GBuada o *
Note: 24k gal
Funds transfer to a third party (i.e. other than one’s own accounts within HSBC Qatar) will require a third party ALl U8 (AT ol ylaY @Vl sall aa apans llaly (Lhé HSBC sl dpadidll élibbun pe cililin (51) (5 al ol Y Jy sail
limit to be set up prior to making any transaction via Phone Banking and Personal Internet Banking. In line with A8 e B0l 3) Adale) Wle) ja) ae Ll i Y1 e Baad 8l b oaall 2endll o Auiilel) B eaall Lardll JUA (ya Alalaa ol el b
our increased fraud monitoring and security measures, we may choose to contact you regarding third party N ; RN R § AR .
transactions within 2 working days to confirm their authenticity. If we are unable to cont act you, we may h,b N o Asm d& gﬁ‘dh s }"“@' A ‘-"“‘L““ Jss b = 3 Lup. e o ;f,:n.)gs.y, L{L}A\J\ g_ﬂ_dac
choose to cancel such transactions. Neither the bank, nor its branches or officers are responsible for any loss, ’ i g ol el 55l (gl o Calgisene il ga ol Ac 58 T i (0% o Al Slal) ) Ll o8 Ll Sy Ll (pe S )
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Standard cheque books* Free

* No additional charges for dispatch by mail.

CHEQUES SENT FOR COLLECTION
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Normal clearing cheques through Qatar Central Free
Bank clearing centre

Cheques payable at centres where Qatar QAR 100 per cheque

Central Bank clearing facility is not available (plus correspondent bank charges,
if any)

Post-dated cheques

. Acceptan.ce QAR 20 per cheque

* Cancellation QAR 20 per cheque

Deposited in own account Free

Due to insufficient funds: QAR 400 (for all instances)

Exceptionally approved cheque clearance QAR 50 per cheque

(Plus OD interest charges, if any)

High Clearing (expected to clear within 1 hour) QAR 10 per cheque

Special Clearing (for amounts over QAR QAR 50 per cheque
250,000 expected to clear within 30 minutes)
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CHEQUES SENT FOR COLLECTION

Jmaaill Al pal) il

Cheque book

QAR 100 per cheque book

Cheques

QAR 25 per cheque

Cashiers Orders

QAR 50 per instruction

* Stop payment instructions can only be accepted in accordance with legal requirements.

FOREIGN CURRENCY CHEQUES

Collection of Foreign Currency Cheques *
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If proceeds are paid in QAR

Our prevailing TT buying rate at date
of notification of receipt of funds
and QAR 50 postage charges, plus
correspondent bank’s charges, if any

If proceeds are paid to customer’s FCY account

If proceeds are paid in QAR

USD 35 or (equivalent in FCY) as
commission in lieu of exchange plus
correspondent bank’s charges, if any

Purchase of Foreign Currency Cheques *

Our “on demand” buying rate and
QAR 50 postage charges, plus
correspondent bank’s charges, if any
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If proceeds are paid to customer’s FCY account

USD 35 or (equivalent in FCY) as
commission in lieu of exchange plus
correspondent bank’s charges, if any
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* Clearing Bank/Drawee Bank and postage charges, if any, will be from the account of the customer.
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TRANSFERS

Transfer within HSBC Qatar
(Other than by Standing Instruction)

Free of charge

Mail Transfer

Sl set up/amendment

(For automated date/transaction triggered
Sls only)

Standing Instructions

Standard demand draft charges, plus
postage charges

QAR 50 per instruction

Sls favouring other entities outside HSBC Qatar

Free for one S| per month

Penalty fee for insufficient funds to meet a
Sl payment

QAR 100 per breach

Balance (sweep) orders:

e Set up charge
e Amendment charge

QAR 50 per instruction
QAR 20 per instruction

HSBC Advance - Tariff of Charges - Qatar
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INWARD REMITTANCES

In QAR

If paid in cash Free

If credited to the beneficiary’s account Free
with HSBC

If credited to the beneficiary's account with QAR 50

other banks in Qatar

If paid in QAR at current buying rate for
currency concerned

In Foreign Currency

Free

If credited to own FCY account

USD 20 (equivalent in FCY)

If credited in FCY to the beneficiary’s account
with other banks in Qatar

QAR 150 (equivalent in FCY)

Instructions sent on behalf of customers to
remit funds from HSBC Group offices

¢ Messages sent by fax & courier
e Messages sent by telex & courier

QAR 100
QAR 150

Notes:

a. Beneficiary of the remittance may be required to pay a charge depending on the conditions set by the remitter or

his/her bank.
b. Foreign currency notes are subject to availability.

c. As required by United States Regulations, all USD remittances are routed through HSBC Bank, USA and incur a

USD 25/-processing fee.

HSBC Advance - Tariff of Charges - Qatar
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OUTWARD REMITTANCES 5 alall ) gal)

TELEGRAPHIC TRANSFERS 3.,,@).\5! <) gl
All transfers  Amount less than QAR 100 60 Dirhams o T BV pa B s Jal el e
within Qatar QAR 100 - QAR 1,000,000 QAR 4 USR] B Ve JaY e e

More than QAR 1,000,000 QAR 6 3.1 B0 Ve e S
All other transfers QAR 15 8. e GAY QY ) tiea
Recall of TT funds QAR 70 (plus correspondent bank O el pall Sl o gy N A8LDYL 5., Ve Sl dasail dlae pla iul il

charges, if any) G

TT investigation Gl juan ¢e aSaiul)

* Internal Free Ulae Ll e
e Beneficiary bank QAR 70 (plus correspondent bank e yall il o sy N ABLAYG 3, Ve dtadl) Sl @
changes, if any) Caa )

DEMAND DRAFTS allal) c¥Lag
Issuance QAR 25 a.ove Dlaal o
Cancellation slad)
e With original returned QAR 50 8o Gkl ) ga Jual gla ) 2ic @
e \When a telex is required to be sent QAR 75 (plus correspondent bank Oledmyall i) o g ) (Y A8LYL 6., Vo oSE Jl ) Akl e o
charges, if any) Gaaa
Stop payment QAR 100 (plus correspondent bank eusl pall @liall o gus y ) AiLaYL 3.5 Ve &) Calay)
charges, if any) Gaa o)

Mail transfer Normal Demand draft charges plus pm ) ALYl llall A) gal Balinall o gu ) 3,8 s

postage charges 2l -
CASHIERS ORDER i pal) jal gl
Issuance QAR 10 B3V Slaay)
Cancellation (with original returned) QAR 50 By O (J=aY) 33le) pa) oladY)
Stop payment QAR 50* B0 &l Calay)
Postage charges QAR 25 a.oYe 2 4 ga
Courier charges QAR 100 EISARE &omdl 3o gy
* Stop payment instructions can only be accepted in accordance with legal requirements. A il callliall Tad g dasd 4l 08 (K adall claglas gy *
Advance customers are eligible for 1 outward remittance free of charges when set up as a Standing Instruction. A L 38 53a) 55 el Do) o gy Jromn oy Al Cllagles (e lld oy Ladie Glae aal A Jisni e Jsaall o la 5 Sl ¢ See
one time Sl set up charges of QAR 50 applies. ks L, 0
& =)
Notes: railaadla

a. Beneficiary of the remittance may be required to pay a charge depending on the conditions set by the remitter or
beneficiary bank.

Saitaall @iy ol Jsnall Gad il U8 e Ly 3 ) Ja g 5l o olis sy ady 4ie allad 38 (o sndl) (e auiiiadll
Adsall il 5 Jasl yall i) J8 (e J saall ol A o aaads Cogas ada 5 O Jusl el i) gy 5 dysall o gaa 5 oy Jadll paen 0

b. All out of pocket expenses and remitting/correspondent bank charges, if any, will be deducted from the proceeds
of the remittance by the correspondent bank and the paying bank (‘Beneficiary’ deduct); or correspondent bank ol Jomy sy jlaal) A8 Jant Jgnall sl 1) (gokd Juy 4 s 08y Jul sall el o gas y Gaulal alaes o (il mad )
fee of QAR 91 will be applied if the remitter chooses to bear all charges in order for the full payment to reach the fioaall SIS
beneficiary (charges ‘Ours) Leisle ) 5f Lguab 8 ALl Lo slaall 5 2050 JS 8 Ay slaall el 311 Jualdill (e of N . )\.',a.d; e
2xy Lgil > 28 4lad e O %) 4 dal ) i) Ceasalls 0 K z ! -
c. All cross border payments must include the mandatory details as required by each country. Payments with : -~ D A= i e T u s AJ ,)"n = i €
incomplete information can be returned or rejected (less a fee) by the receiving bank. JENCRON IS S T JUPRT PPN VDIEN
d. As required by United States Regulations, all USD remittances are routed through HSBC Bank, USA and incur a Crun (S el Y 92 VO la o Asllaa o gus ) aaiadi g A paY) sanall LY ) (HSBC iy je jad (Ko je¥) ¥ salh cdysaill 8 o

USD 25 processing fee. 10 of 14 Ay e asiall LY sl il g8l W g ogllaa o e



LOANS & OVERDRAFTS

PERSONAL LOANS

i gdisal) o il g (g Al

Interest rate charged

Available upon request

Early settlement of loan*

e Own sources (full/partial)
e Paid by another bank

1% of amount paid
1% of total outstanding facilities

dpadldl) (g Al

Loan instalment increase/decrease

QAR 50

%\ual\ Qe )5_514 saalall BL™
" Al Spal) 3l
el alsall (g0 7 (o IaS) Jaanll Jd (e 22y @

Aalal) c5enil) Maa) (e 7Y

DAl J8 e da @

Replace of loan guarantor

QAR 100

Late payment fee

QAR 140 per default

Instalment suppression fee

QAR 50 per suppression

EBEE Uadll laud asafialy )
EARE Sl s
Al ld 0 5 5 1€ s o 5alian

Interest charged on overdue loan instalments

3% over contract rate

daselad I3, 00

o=l Ik i o

Conversion from fixed rate loan to variable
rate loan

1% of the outstanding loan amount

e Sl 33l jeus 358 /¥

balidl L) Jle saildll jen

* Not applicable to facilities granted solely against salary

LOANS & OVERDRAFTS

OVERDRAFTS

AN (a8l dvm y Aad (e 7))

(i ) ol ) (o ) e 53l 5 s

a5l Olia Lo iy ) cidendl) e Gy Y *

i glkal) Ao iy (a9 Al

Interest rate charged

Available upon request

Interest rate charged on unauthorised overdraft

2.25% over the rate on authorised
overdraft

bl v i sio

i gdsall Ao cad)
Gl e ol e 53081

Overdraft Commission

QAR 50 per month*

el e salall e e 33l 7Y, Yo

il e CigiSal e candl e 520 e

Increase in personal unsecured overdraft limit

QAR 100 per request

Salary Advance

Available to Government & Semi-Government
employees only against receipt of salary list

QAR 100

* Subject to the maximum overdraft limits as defined under the Bank’s lending policy

HSBC Advance - Tariff of Charges - Qatar
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uildal HSBC (e 3 )\S jiala Ailaiiy) cildayl)

CREDIT CARDS

HSBC Advance MasterCard Credit Card

Annual fee Nil
Supplementary Card Annual Fee Nil
(With same limit or separate limit)

Monthly finance charge 1%

Cash advance fee

4.5% of total amount
(min QARB0) plus finance charge

Card replacement Free
Non collection of Credit Card Free
Late payment QAR 150
Exceeding card limit QAR 150

Copy of sales voucher

QAR 25 per voucher

Copy of Credit Card statement

QAR 20 per month

Charges for each disputed transaction if the QAR 100
transaction is proven to be genuine

PIN replacement Free
Foreign Currency Transactions are converted into 2.5%

your billing currency by the card scheme (Visa or
MasterCard®) or HSBC using their applicable
exchange rates on the day conversion is made (which
may involve a conversion to US Dollars or Hong Kong
Dollars first). In addition to this exchange rate
conversion, we charge a processing fee (as a
percentage of the transaction amount) as set out in
our Tariff of Charges.
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CREDIT CARDS
HSBC Advance MasterCard Credit Card

ALy cBuayl)

Access to HSBC current/savings accounts
through HSBC ATMs (within Qatar)

Access to HSBC current/savings accounts
through HSBC ATMs (outside Qatar)

Free

QAR 15 per transaction

Access to HSBC current/savings accounts
through VISA/Master Card/Plus/Cirrus ATMs

QAR 15 per transaction

Statement of account
e Regular statement
e Extra statement copy

OTHER SERVICES

Free

QAR 10 per month up to a period of
b past years, and QAR 20 per month
for earlier periods.

Retrieval of documents issued by bank (other
than statements of accounts)

e Up to 6 months old

e QOver 6 months old

QAR 75 per record
QAR 150 per record

Account balance/salary certificate QAR 20
Clearance letter QAR 20
Liability Letter QAR 20

Foreign Currency notes deposit to a foreign
currency account (select major currencies only,
and subject to acceptability by the bank)

Foreign Currency notes withdrawals from a
foreign currency account (select major currencies
only and subject to availability at the bank)

Monthly charge for inactive account
(if amount is less than QAR 500)

1% of amount deposited in foreign
currency for amounts greater than
the equivalent of QAR 10,000/~

1% of amount withdrawn in foreign
currency. Minimum fee of QAR 25/-
equivalent in foreign currency applies

QAR 10

Verification of signature on cheques
(for a max of 10 cheques per instruction)

QAR 10 per instruction

HSBC Advance - Tariff of Charges - Qatar
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OTHER SERVICES

Senior staff housing loan

e |ssue of letter
e Monthly instalment payments

Transfer from one account to another to cover

overdraft/cheque

Charges for unpackaged facilities
(in addition to standard charges)

Courier charges

e Sending Cards to Group Offices
e Sending PINs to Group Offices
e Sending Cheque books within Qatar

Cash/cheque withdrawals over the counter
Emergency encashment

Request copy of paid cheque

e Upto1year
e Qver 1 year

QAR 20
QAR 10 per payment

Free

QAR 100

QAR 150
QAR 50
Free

Free

QAR 75

QAR 10 per cheque
QAR 20 per cheque

Issued by HSBC Bank Middle East Limited, Qatar Branch, P O Box 57 Doha, Qatar, regulated by
Qatar Central Bank and lead regulated by the Dubai Financial Services Authority.

© Copyright. HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this
publication may be reproduced, stored in a retrieval system, or transmitted, on any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written

permission of HSBC Bank Middle East Limited.
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