HSBC Cashback Credit Card
Terms and Conditions (Qatar)

The HSBC Personal Banking General Terms and
Conditions (Qatar) andthe HSBC Credit Card Agreement
Terms (Qatar) and any separate terms and conditions,
application literature, rates, fees and charges (including
but not limited to charges for overseas transactions, as
set out in the HSBC Schedule of Services and Tariffs
as amended from time to time and available on www.
hsbc.com.qga), credit policies and limits, due diligence
and eligibility criteria relating to your HSBC Cashback
Credit Card (together the “General Terms”) continue
to apply to your HSBC Cashback Credit Card unless
otherwise specified.

The Air Miles Terms and Conditions do not apply to the
HSBC Cashback Credit Card. This means that you will
not earn any Air Mile for any spends on your HSBC
Cashback Credit Card.

These terms and conditions (“HSBC Cashback Credit
Card Terms and Conditions”) apply to the HSBC
Cashback Credit Card and will apply in addition to the
General Terms. In the event of any conflict, the terms
contained in the HSBC Cashback Credit Card Terms
and Conditions will prevail.

We reserve the right to refuse any application
(without providing an explanation for such refusal)
for the HSBC Cashback Credit Card or any service
relating to it.

The HSBC Cashback Credit Card Terms and
Conditions applies to HSBC Cashback Primary and
Supplementary Credit Cards.

All of the following benefits will apply to Primary and
Supplementary HSBC Cashback Cardholders.

What is the Cashback offer?

Cashback (as a percentage of the relevant spend in the

Cashback Category)

SCVO
2%
1%
00/0

(up to a maximum QAR 100 per statement cycle)
(up to a maximum of QAR 200 per statement cycle)
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Cashback Category

On all eligible Fuel spends in the State of Qatar
On all eligible Hypermarket spends in the State of Qatar
On all other Domestic Purchases

On all International Spends

(the above together the “Cashback Categories” and each a “Cashback Category”)

You cannot earn Cashback in more than one Cashback Category for the same transaction.
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Please find below an illustration:

Gas Station Fuel QAR 800 3% QAR 24
Groceries Hypermarket QAR 4,800 2% QAR 96
Utilities Domestic Purchases QAR 2,000 1% QAR 20
School Fees Domestic Purchases QAR 21,000 1% QAR 210
Foreign currency Other QAR 500 0% QARO
International transactions Other QAR 2,000 0% QAR O
Total QAR 31,100 QAR 350
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Which spends qualify for Cashback?

If you make an eligible spend on any of the above
Cashback Categories on your HSBC Cashback Credit
Card you will be entitled to earn the relevant Cashback
as specified in the table above. Please note that any
Cashback for Fuel will be limited to a maximum
Cashback of QAR100 per statement cycle, and for
Hypermarkets a maximum Cashback of QAR 200 per
statement cycle. (“Cashback”).

The maximum Cashback specified above that you can
earn in each statement cycle will apply to each Account
irrespective of the number of Primary or Supplementary
cards you hold.

Cashback accrued for transactions by a Supplementary
Cardholder shall be credited to the HSBC Cashback
Credit Card account (“Account”) of the Primary
Cardholder. Where a Supplementary Cardholder
has a separate limit the Cashback will be earned on
transactions done on the Supplementary card and will
be credited to the Supplementary Card.

S$adill alajiwill @lmgoll calagpnoll oo lo

L‘J_oualeoJ_ccdmg_ol_JLGgJ.DnJl_LaLaJldbua .
HSBC adlby plaaiwl ol aaill alagiwdl cilia
Al dogo gghiwa Saaill alapwll ayileiill
ool aaill Gle alpll wils saaill alapiwdll anwi
Jg_agjl Ul_u_u.l Sadi alayiwl 6| Ul_l plg_ll IHg ol
- olior @aaill alapwdl Gnalll aall e jnia
uﬁJLo milgllg by was 6jga Jal siba Juy
;_IlJ.LDLG.LLLﬁOJQJLbJKJD_GlmKSJb-GLJlJJV olioy
S(«saail alayiw i)

sall oulel a3a0ll aaill alayiwill (oall aall oy
uLI.LlJLJﬁL;LCI_ILLLl_“\I_GJJJﬁOJgJLbLJ_GGJ_LUﬁlJJiOJ
Gl asales ! gf apwbwll cilalbyl aac ge il ghey

Lgalioi

Gloleoll (e (@daiwell Gadill alapiwll aa ol ©
aalby wibwn e apaledll aalbull Joh lamaai Lill
adlell («alwally) sadaill alapiw ] ayileiidl HSBC
Jobh ol b Jh ag bl aalbydl Jolal
Aol A elnwa L Joaio 2 aualsyl aalbyll
aalbyl gy ge éaaioll culloleoll Jle (Saaill
agaledl aalbudl wibn . lmoud einug aalendl



Cashback cannot be exchanged for any other rewards,
and is not refundable, replaceable, or transferable
under any circumstances, and cannot be re-converted
back to Cashback accrued. Only retail purchases made
on the eligible Cashback Categories by you using your
HSBC Cashback Credit Card qualify for the Cashback.

The following transactions will not be eligible for
earning Cashback:

* Any balance transferred to the Account;
* |nternational spends;
% Flexible Instalment Plan;

* Quasi cash transactions (including but not limited to
currency exchange);

* All cash advances;
* Purchase of travelers cheques;

= Finance and other fees and charges,
premiums for Credit Shield Plus;

including

= Credit Card repayments;

* Any credit transaction including as but not limited to
refunds, reversals, refund of disputed transactions;

= Any unauthorized or fraudulent retail transaction; or

*  Any other transactions determined by us from time
to time.

Unless expressly stated in these HSBC Cashback
Credit Card Terms and Conditions, or otherwise notified
to you, you are not entitled to earn Cashback from any
other categories of transactions.

We may at our discretion change the types of
transactions and or Cashback Categories which are
eligible for Cashback.

Only retail purchases that have been posted to your
Account within your statement cycle period will be
eligible for Cashback in that month. Please note the date
your transaction is posted to your Account may be later
than the actual transaction date. For example, if your
statement cycle (i.e. when your statement is generated)
is on the 30th of the month and a purchase made on
the 29th of the month is posted to your Account on
the 1st of the following month, the Cashback will only
be accrued for this particular transaction in the next
statement cycle.

You cannot earn Cashback in more than one Cashback
Category for the same transaction.

If a Domestic spend has been made online at a
merchant located in the State of Qatar, we will apply
the Cashback Category according to the spend
classification as determined by Visa.

Pre-authorizations on your HSBC Cashback Credit
Card will not qualify for the purposes of your eligibility
towards the Cashback unless the transaction is
authorized and posted to your Account.

If your HSBC Cashback Credit Card is lost or stolen and
you dispute any purchases; and/or purchases made on
your HSBC Cashback Credit Card are declined by the
merchant or refunded; such purchases will not qualify
as spends and will not considered for Cashback. In the
event that your HSBC Cashback Credit Card is lost or
stolen, you can continue making purchases with your
replacement HSBC Cashback Credit Card when you
receive it and all such purchases made will continue to
qualify for Cashback.
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* Any decision on how spends are classified for each
Cashback Category is according to the classification
as determined by Visa. Any decision about whether
spends on purchases qualify as spends for the
purposes of Cashback shall be resolved by us in our
sole discretion and our decision is final.

What is a statement cycle period?

* This is the period which starts the date your statement
is issued and continues until the next statement.

When will the Cashback be credited?

* If you fulfil the General Terms and these HSBC
Cashback Credit Card Terms and Conditions, and
providing you have paid the minimum payment due
by the due date, then the eligible Cashback amount
will be automatically credited to your Card Account by
the date of the next monthly statement. For example,
if your Account statement is the 1st of every month,
the eligible Cashback amount will be credited to your
Account by 1st of the following month for the previous
statements transactions. We may adjust your account
to correct any errors.

* Itis your responsibility to ensure that your Card Account
is open, active and in good standing when you start
using your HSBC Cashback Credit Card. Failure to do
so may mean that you are no longer eligible to earn
Cashback. If you do not make the minimum payment
by the date indicated on your statement, then we will
not credit the Cashback to your Account until you are
up to date with all payments on your Account.

* The Cashback amount will be credited after being
rounded off up to 2 decimal places.

* Any Cashback amount credited to your Card Account
will offset against your outstanding balance as per
the existing payment allocation method outlined in
the HSBC Credit Card Terms Agreement Terms. If the
Cashback amount is higher than your outstanding
balance, the surplus amount will remain on your HSBC
Cashback Credit Card as a credit balance that you can
use for subsequent transactions.

* Customers are recommended to check their monthly
statements for the outstanding amount before making
the payment.

What will happen to my Cashback accrued if | close
the card mid-cycle?

* Any Cashback accrued for transactions posted to your
HSBC Cashback Credit Card from the last statement
date up to the date of closure will be credited to your
Account and will be treated as a payment towards your
outstanding balance. You will then have to clear any
remaining balance before the HSBC Cashback Credit
Card can be closed.

* If you choose to transfer your Cashback Credit Account
balance to another HSBC Credit Card mid statement
cycle, then any Cashback accrued for transactions
posted to your HSBC Cashback Credit from the last
statement date up to the date of closure will not be
credited to your Account.
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How will any reversal or refunds to purchases be
handled for Cashback?

Cashback accrued or credited for any retail transaction
that is subsequently reversed or refunded (“Reversed
Cashback”) will automatically be reversed from the
total Cashback amount eligible in the statement cycle
when the refund or reversal has been received. Where
you have no Cashback in such next statement cycle,
the Reversed Cashback will be due from you and you
will remain liable until we receive such amount.

Is there an annual fee?

The annual fee can be found in our Tariffs of Charges
published on our website. From time to time we may
publish an offer on our website. The annual fee will
be due on the 13th month and annually thereafter
where applicable.

What else do | need to know?

You are eligible for only one Primary HSBC Cashback
Credit Card.

You must be up to date on all your payments on
your HSBC Cashback Credit Card and not exceed
the credit limit at all times in order to be eligible
for Cashback. If any payments are overdue on your
HSBC Cashback Credit Card, or at any stage you
are in breach of any of the General Terms or these
HSBC Cashback Credit Card Terms and Conditions,
or if your HSBC Cashback Credit Card has been
suspended, blocked or cancelled by us, your spends
will not qualify for the purpose of Cashback.

These Terms and Conditions shall be governed in all
respects by the laws of the State of Qatar.

Each of the terms and conditions set out in these HSBC
Cashback Terms and Conditions needs to be met.

HSBC will not be liable for any default due to war,
riot, strike, lockout, industrial action, fire, flood,
drought, storm, epidemic, pandemic, technical or
system failure or any event beyond the reasonable
control of HSBC.

You agree that your continued usage of the HSBC
Cashback Credit Card constitutes your acceptance
of the HSBC Personal Banking General Terms and
Conditions (Qatar), the HSBC Credit Card Agreement
Terms (Qatar) and the HSBC Cashback Credit Card
Terms and Conditions (as changed or varied from time
to time).
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